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Prosoft CRM (Customer Relationship Management)
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Customer Service

General | ltem & Service || FAQHistory | Administrator | Note | Attachment |

[F] mnformation _
Custamer |cus20080107-001 f [ vimuad |
Contact [ [ Phane [ | [Getphone|
E-mai [ | | Fex [ | [Fetrac|

Service ID svisoi0s-001 el [Furasns Prosaft winispeed Small Business @1y w.siad Wruas |

Status [Approve StartDate  [15/01/2551 | Endpate [15/01/2552

| : ERa -

CSMo |cs20080312-005 [eli®]| cspate [12/03/2551 | Close Date | =]
C5 Status [ wait | Remark ES
Owner ‘HWV\NWR Fnuims | 3
[ Auta Calc Preview Line Count [ Search from K8 | [ OpenCase |
Question Answer Resolve Name Case No. Reason
AnuauiE Backup Yaya | Al wsnat i
[ 1. Wida Query i‘lhﬂ‘u A Start Menu —> Program -> Query
2. adniiary Bar

3. LAan Database vmadms Backup
4. fAua Pam Awainsdu g Backy
5. nm OK uiavhns Backup wassaauduraaitu Backup #1153
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& Customer Search Solution
adelltd:  IEmssuslunsdum
[ Find |

aan Solution Wi@awnsa

Look for |ﬁ Backup Datat
|:|| Topic || ||

Search From |AII

Auto Calc Preview Line Count

Title Topic
daun1uis Backup Database Database
1. TWids Query guiu a1a Start Menu -> Program -= Query
S 2. maniiay Backup
3. \Ann Database fisasnts Backup
4. fmus Path femamaiulia Backu‘p
5. i OK wiaviin1s Backup uassaaududaniu Backup 15
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